Standard of Practice

Requesting and picking up Alabama Water Watch water quality monitoring
supplies from the City of Foley’s Environmental Department at Graham
Creek Nature Preserve

Purpose

To ensure certified active AWW water quality monitoring volunteers receive appropriate
monitoring supplies in a timely, consistent, and documented manner. These supplies are to be
used for actively monitoring designated AWW water sampling sites in accordance with AWW
sampling and testing protocol. These supplies are funded by the Mobile Bay National Estuary
Program and the City of Foley is tasked with being stewards and distributors of these supplies
for AWW monitors.

Scope

This standard applies to all active volunteer water quality monitors who request supplies from
the City of Foley Environmental Department for Alabama Water Watch’s volunteer water quality
monitoring program.

Procedure

1. Requesting Supplies

o Volunteers must submit a supply request at least 48 hours prior to their pick up
time. Volunteers can pick up supplies during Graham Creek Interpretive Center’s
normal business hours = Mon-Fri 10am-4pm and Sat 10am-2pm

o Requests must be submitted via [email to nwilliams@cityoffoley.org or
jmcgonigal@cityoffoley.org ] or by phone [phone number 251-923-4267; select
option for the Environmental Dept] and include the volunteer’s name, AWW site
ID or Water Watch Group, and requested supplies.

2. Request Review and Confirmation

o Staff will review requests for completeness and availability. Staff can issue one
year’s worth of chemicals for chemistry monitoring and six months worth of
supplies for bacteriological monitoring. AWW protocol states sites are to be
monitored once a month, at a minimum of eight months out of the year. You must
be an active monitor in order to receive and use monitoring supplies.

o Volunteers will be notified of approval, modifications, or delays within 48 hours or
two business days.
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3. Supply Pickup

o Approved supplies must be picked up at Graham Creek Interpretive Center’s
front desk during operating business hours. 23030 Wolf Bay Dr. Foley, AL 36535

o Please bring any expired chemicals with you. We re-use or refill these bottles for
monitors.

4. Documentation

o All supply distributions will be recorded by staff in the inventory system that is
reported to MBNEP.

o Volunteers are responsible for returning reusable items or loaned monitoring
equipment if no longer actively monitoring, as instructed.
Responsibilities
e Volunteers: Submit timely requests, pick up supplies as scheduled, drop off any expired

chemicals and/or empty bottles when picking up new supplies, care for issued supplies,
and utilize AWW supplies only for AWW sites.

e Staff: Process requests, prepare supplies, support volunteer monitors, and maintain
inventory records.

Effective Date: January 2026

Review Cycle: [Annual]
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